Cartridge Replacement

Cartridge change is simple:

1. Turn off the incoming water before the filter.

2. Relieve pressure by pressing the red pressure release button on the filter cap or by opening a downstream faucet.

3. Remove the filter sump with the wrench provided and replace the filter cartridge. There is no “up” or “down” on the cartridge. Be sure that the end gaskets on carbon cartridges remain in place during installation.

It's a good idea to lubricate the black o-ring with silicone grease while you have it open.

4. Replace the sump and tighten snugly with the wrench. Turn on the water and check for leaks.

The cartridges are usually changed upon need — when flow or aesthetics indicate that the cartridge's capacity has been reached.

A good rule of thumb for cartridge change in most cases is to change the cartridge once a year. Your situation might vary some because of usage, chlorine content, or high particulate content. In any event, we will send you a cartridge change reminder a year from the date of initial purchase (or purchase of the last replacement cartridge). If you prefer a different reminder interval, let us know.

